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Teamviewer Setup Instructions for Remote Desktop Support from I.T Design.

Please do not distribute the information contained in this document!

Step 1:
Download Teamviewer software from http://www.teamviewer.com/download/TeamViewer setup.exe

Step 2:
Double click the Teamviewer Setup icon in your download location:

Step 3:
Choose options below and click next;

& TeamViewer 5 Setup

Welcome to TeamViewer
Choose the way you want to use Teamiewer

Teamviewer will be installed on this computer,

Teamviewer is executed without installation,
This does nat require administrative privileges.

[ ]show advanced settings 5.0.7572

l [ Cancel
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Step 4:
Choose options below and click next;

& TeamViewer 5 Setup

Environment
How do wou want ko use TeamVYiewer?

How do you want to use TeamYiewer;

(%) personal / non-commercial use .

) company / commercial use

(") both of the aboye

= Back ” Mext = ] [ Cancel

Step 5:
Choose options below and click next;

& Team¥iewer 5 Setup

License Agreement
Flease review the license kerms before installing TeamViewer 5,

Ptess Page Diown to see the rest of the agreement,

TeamViewer License Agreement

Copyright (C) 2005-2009 Teamviewer GmbH

IMPORTAMT: YOL SHOULD CAREFUILLY READ THIS LEGAL AGREEMENT BEFORE
IMSTALLIMG
THIS PACKAGE.

iF woul accept the kerms of the agreement, click Mext ko conkinue, You must accept the
agreement to install Teamyiewer 5,

o

[¥]1 E; cept the kerms of the License Agreement .
w1 agres that Iwill only use Teambiewer For non-commercial and private use

-

,_ < Back ” MNext = ] l Cancel
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Step 6:
Choose start automatically with Windows;
Complete the password provided below in the fields provided and click next;

= TeamViewer 5 Setup

Choose installation type
Select how you want to install TeamViewer,

Installation Type:

(" Normal installation {default)
P
I'\ () start automatically with Windows

N/

Password: | zai]_ll_\i_rsx =1 .
Confirm [ zaqlzm . ‘
password:

Set a fixed password here to access vour computer even
before the Windows login,
Please make sure ko use a secure password,

< Back, ” ek = ] [ Cancel

Step 7:
Choose options below and click next;

2 TeamViewen 5 Setup

Access Control
Flease seleck the Access Conkrol mode

—

|:. O] FEI“ access (recommended) .

“_our partner gains full access to your PC when connected.,

(" Confirm all
Yaou have to confirm all TeamViswer actions on the local computer,

< Back. ][ Mext = ] [ Cancel

3|Page



L'T. DESIGN

www.itdesign.co.za | www.webprosoft.co.za | www.thextremehost.com

Step 8:
Teamviewer will now install. During the install the screen below will appear. After install go to next step;

2 TeamVYiewer 5 Setup E]|E||§_|

Installing
Please wait while TeamViewer 5 is being installed,

_,E-)eettité_:_c_:'l,Program Files\ Teamyiewer|VersionSi TeamViewer_Service, exe -install oy

@

Show detals——

Step 9:
Click finish to finalise the installation;

€ TeamViewer 5 Setup

Completing the TeamViewer 5 Setup
Wizard

Teamiiewer 5 has been installed on wour computer,

lick Finish to close this wizard,
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Step 10:
After installation this screen will appear;
Skype, email, sms or phone the ID number of your Teamviewer Session to our office.

& TeamViewer

Connection Estraz Help

Wait for session Create session

Please tell vour partner the Please enter vour partner's 1D in
follawing ID and password if you order to create a session,
are waiting for a session,

D : ) 0] |_|

Password @ Remote support
D Presentation
) File transfer

VPN

Conneck ko parkner

4l Ready b connect {secure connection) Partner list |75

Finally (IMPORTANT):
Teamviewer will give I.T Design the ability to render remote desktop support (The ability to log onto your pc and do settings etc. without
being physically at your home or office). We can only log onto your pc if the Teamviewer icon is available in your taskbar (indicated by
the red arrow below). Please ensure that Teamviewer is available when requesting remote support. You can launch the program from
your programs menu. Double click the Teamviewer icon in the Teamviewer folder on the programs menu to allow a remote session.
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